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Audio: Useyour microphone and speakers (VolP)or call inusingyour telephone.
Dial:

Access Code:
Audio Pin:
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Audio Mode: @ Use Telephone
' Use Mic & Speakers

Dial: (805) 879-4135
Access Code: 105-748-644
Audio PIN: 74

If you're already on the call, press #74# now.

Questions Log

Welcome! Please type any questions/comments |
in the Question and Answer section of your
control panel.

[Enter a question for staff]

Give Online Punch
VWebinar ID: 576-754-892
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The Beyond Philosophy Perspective
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Customer Experience Thought leadership is Fourth book launched
is all we do! our differentiator in September 2010
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Europe & Asia Academia of the Customer Experience
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Introduction
The Cost-Health Outcome Balance
The Shift In Healthcare

The Artificial Divide in the Healthcare
Experience

F1 The Customer Experience Way
£l Recommendations
Bl Q&A
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Healthcare = Koyaanisgatsi

1 I n t he Hop Koyhaaisgyasioa ge , fi
means "crazy life, life in turmoil, life out of
balance, life disintegrating, a state of life that
calls for another way of | ivingh

£l Inthe USA, one-third of health care
expenditures, about $700 billion or nearly
5% of GDP, did not improve health

outcomes. (Source: Congressional Budget
Office, 2006 )

£l Inthe UK, projections show that the cost of
the existing [NHS] system will almost double
by 2026, yet without any improvement in the
outcomes that could be achieved through
radical reform.( Source: Kingdéds Fund, 2010)
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